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Thank you for allowing JPS Health Network
the opportunity to provide your medical care.

JPS Health Network connects you and your family to healthcare.
JPS Connection provides affordable access to healthcare with
inexpensive co-pays for doctor appointments, specialized care,
and prescriptions.
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About JPS Health Network

JPS Health Network is a healthcare system that provides medical
services to the residents of Tarrant County. The network includes
John Peter Smith Hospital, a 582-bed acute care hospital in Fort
Worth, and more than 25 community-based clinics. John Peter Smith
Hospital is home to Tarrant County's first and only Level 1 Trauma
Center, the only psychiatric emergency services site in the county,
and the largest family medicine residency program in the nation.

Since JPS opened in 1906, the network has served the needs of the
families in Tarrant County, working to improve health status and
access to healthcare. We're proud of our history and looking forward
to the next 100 years of caring and serving.

The JPS Mission

Transforming healthcare delivery for the communities we serve.

The JPS Vision

To be a regional and national leader in:

e Improving the patient and family experience
e Improving the quality and outcomes of population health

e Improvingaccess to care

The Values of JPS

Trust, Mutual Respect, Excellence, Integrity, Accountability, Teamwork
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JPS Connection Value

JPS Connection provides affordable access to healthcare, with reduced
co-pays for provider appointments, specialized care, and prescription
medications. This reduced rate only applies to healthcare visits and services
provided within the JPS Health Network. Protect your health by renewing
JPS Connection every year.

o Affordable Healthcare: Quality medical care that is affordable for you.
With regular check-ups, you can help prevent sickness and avoid larger
medical costs.

e Access to All Types of Care: Access to JPS Health Network means you
can get preventive care and referrals to specialists.

e Manage and Improve Overall Health: A team dedicated to improving
your health and wellness through communication, education, and
helping you get the services, resources, and support you may need.

e Prescription Benefits: Single, low cost co-payments for prescriptions
provided by JPS pharmacies.

o Convenient Locations: Our health centers are located throughout
Tarrant County.

e Translation Services: Our Language Services department can interpret
over 100 languages. We have bilingual staff and interpretation services
available to help you communicate with your healthcare team.

e Quality Medical Providers: You will be assigned to a primary care
provider who knows you and your medical needs.
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JPS Connection Programs

JPS Health Network offers several
assistance programs to connect you
and your family with medical care.
There are currently five assistance
programs for those who qualify.
During enrollment, your financial
counselor explained which of the
programs you qualify for. This
information is also listed on your
membership card and approval letter.
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JPS Connection
Provides assistance to patients without health insurance.
Plan requires co-pay.

Benefits: e« Medical care
« Prescriptions

JPS CARES
Provides assistance to patients without health insurance and experiencing
homelessness. Plan requires no co-pay.

Benefits: e« Medical care
e Prescriptions
e Dental care

JPS CARES 2
Provides assistance to patients without health insurance with a federal
poverty level below 100%.
Benefits: o Medical care: $0 co-pay
« Prescriptions: Co-pay required

JPS Connection Supplemental to Medicare
Provides assistance to patients with Medicare Parts A & B or a Medicare plan
contracted with JPS.

Benefits: o Assistance with inpatient deductible and out-of-pocket costs

JPS Connection Supplemental to Insurance
Provides assistance to patients with a primary insurance plan contracted
with JPS.

Benefits: o Assistance with inpatient deductible and out of pocket costs
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Your Membership Responsibilities

JPS Connection is here to benefit you. As a member of JPS Connection, it
is important to understand and follow the guidelines set to make sure you
continue to enjoy affordable healthcare.
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e JPS Connection is a tax-supported medical program offered to eligible Tarrant County
residents. JPS Connection offers low cost medical care available only through
JPS Health Network facilities. | understand that JPS Connection is not an insurance
company or an insurance plan.
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e lunderstand that the JPS Connection does not cover all of the services provided at
JPS Health Network including, but not limited to dental, cosmetic procedures,
maternity services, assisted reproductive technology, and transplants. Motor vehicle
accidents are not covered by JPS Connection when there is the presence of other
insurance. JPS Connection remains the payor of last resort for all services.

e |understand thatiflam deemed eligible for state or federal assistance, pharmaceutical
assistance programs, or insurance, | must comply with seeking that assistance before
receiving any assistance from the JPS Connection program. This includes any third-party
commercialinsurance, Medicaid, Marketplace, VA benefits, and/or parts A, B, & D of
Medicare. Failure to do so will make me ineligible for JPS Connection. Documentation
provided to JPS Health Network will be used to apply for any coverage for which
| may be potentially eligible.

e |authorize the Tarrant County Hospital District of Fort Worth to release any
demographic and financial information requested by representatives, agents, or
intermediaries of local, state, or federal agencies; insurance companies; pharmaceutical
assistance programs; or other organizations or entities as may be required by said
representative for payment of claims arising from services provided under the JPS
Connection program.

e AsaJPS Connection member, | understand | am responsible for the co-payments for
services rendered. The JPS Connection Co-pay Schedule is provided as a separate
attachment with this booklet.

e |amaware that when JPS Connection is used supplemental to another payor, lam
responsible for all physician/professional fees, co-payments and any deductibles related
to professional services rendered. This includes, but not limited to, Acclaim, UNT Health
Science Center, Sound Anesthesia, RadCare, IES, or any other professional group you
may receive bills from.

e AsaJPS Connection member, | understand that I have an obligation to notify the
Financial Screening department of JPS Health Network of any changes. | agree to inform
the Financial Screening department of the JPS Health Network immediately of any
changes in my Tarrant County residence, household income, family size, and insurance
coverage. Failure to do so, may result in loss of membership benefits.

e |understand that the JPS Connection membership privileges are on a limited time basis.
In order to continue receiving a discount on medical services through the JPS Connection
program, it will be necessary to complete another financial screening at the end of
my enrollment period. | understand | will be expected to pay all charges incurred after
eligibility has expired.

e |acknowledge that should the JPS Health Network receive returned mail from the
mailing address | provided, that my JPS Connection membership privileges will be
suspended pending further review.

e lunderstand that|am responsible for providing true and accurate documentation. If at
any time false information is discovered, penalties may include, but not limited to, loss
of my membership benefits and the inability to reapply for the JPS Connection Indigent
Healthcare Program for no less than a period of ninety (90) days.
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Your Membership
Re-Enrollment

JPS Connection expires each year and
does not automatically renew. It is
important to renew your membership
benefits at least 30 days before the
expiration date to continue receiving
your reduced rate.

diyssaquiapp

ig:
[
W

=

Minimum Requirements

Residence: The applicant must live in Tarrant County.

Citizenship: The applicant must be a U.S. Citizen or a Legal Permanent
Resident.

Income: The household's monthly gross income must not exceed 250% of
the Federal Poverty Income Limit (FPIL).

Healthcare Coverage: The applicant must pursue and accept all available
health insurance assistance prior to receiving any assistance from

JPS Connection.

How to Apply or Renew Membership

1. Fillout the application and gather your required documents.

2. Submitapplication and documents to a JPS Eligibility Center.

e Inperson atany JPS Eligibility Center
e Byfax: 817-702-3834
e Byemail: enroll@jpshealth.org

e Bymail: JPSEligibility Center
1325 S. Main Street
Fort Worth, TX 76104

Online Renewal

You can also complete your renewal online by visiting
ola.veritysource.com/jps.

e You will need your medical record number to complete your online
renewal. If you do not know your number, please contact us.

e Ifyou receive an error message after submitting your online renewal,
this means that you are not eligible to renew online at this time.

e Please contact us at 817-702-1001 if you have any questions or concerns.

Eligibility and Enrollment offices are located inside JPS community health
centers. Visit jpshealthnet.org/financial-resources/eligibility-enrollment
for a complete list of locations and hours of operation.
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JPS Connection Covered Services

Acupuncture

Allergy

» Clinic visits

» Outpatient diagnostic testing
» Injections

Behavioral/Psychiatric
Health Services
b Assessment

» Clinic visits/Partial hospitalization

» Psychiatric Emergency
» Inpatient/Hospitalization

Cancer Care
» Clinic visits
» Chemotherapy
» Radiation

Durable Medical Equipment
» Ambulatory aids
(Walkers, crutches, canes)
» Nebulizers
» Wheelchairs
» Oxygen
» Ostomy supplies
» Incontinent supplies

Emergency and Urgent Care
» JPS Emergency Department
» JPS Urgent Care Facility

Hospitalization

Outpatient Clinic Visits
» Primary care

» Specialty care

» Geriatric care

Laboratory Services

Nutritional Counseling
» Clinicvisits
» Nutritional supplements

Prescription Medications
(JPS approved list)

» JPS Pharmacy locations

» JPS mail order prescriptions
» Diabetic supplies

e Preventive Care

» Annual adult wellness exam

» Routine vision/speech/
hearing screening (<18 years)

> Immunizations

» Annual health assessments/
screenings

» Family planning and supplies

Radiology Services
Routine X-rays

Bone density

Nuclear medicine

MRI, CT,and PET scans
Sonograms
Ultrasounds
Mammograms

v v vV v v v Vv

¢ Rehabilitation Services (Short-term)
» Physical therapy
» Occupational therapy
» Speech therapy
» Cardiac rehab

e Surgical Services (Inpatient)

e Surgical Services (Outpatient)

All listed services are only covered at
JPS facilities or authorized vendors.
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Services Requiring Prior Authorization by JPS Medical Team

Transportation

» Emergency transportation
ambulance

» Non-emergent medical transport

Hospice Care
» Outpatient (Home)
» Inpatient

Home Health Care

» Skilled nursing

» Physical therapy

» Occupational therapy
» Speech therapy

Non-Covered Services

Attendant Care/
Home Health Aides

Bariatric/Weight Loss Procedures
Breast Augmentation
Chiropractic Services
Cosmetic Procedures

Dental Services
(Limited dental coverage available
for JPS CARES only; not covered with

JPS CARES 2 or any other JPSC program.)

This is not an all-inclusive list.

T
.‘

Sleep Care
» Sleep studies
» CPAP/BIPAP

o Skilled Nursing Facility

(Short-term)

Some specialty care services

Eyeglasses/Contact Lenses
Hearing Aids

Infertility Treatment

Maternity Services
Non-emergent Surgical Devices
Nursing Home Care

Transplant Surgeries
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Primary Care

As a JPS Connection member, you will be assigned a Primary Care Provider (PCP)and a
medical home. Primary care is an important part of keeping you healthy and out of the
emergency room. Your provider may be a doctor, nurse practitioner, physician assistant,
behavioral health professional, or another healthcare professional. You will see your

PCP the most, and this provider will get to know you and help you keep track of your health.

SJINIDS

Our JPS Medical Homes are at the heart of JPS Connection. A medical home is not a clinic
or hospital. It is a team-based plan of healthcare that involves patients and families in their
health decisions.
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Primary care services include:

e Treating you when you are sick e Providing health screenings

e Managing common health problems and immunizations

e Referringyou to other providers

e Performing school and work physicals
when you need more specialized care

Preventive services include tools like regular health screenings and check-ups that can help
to avoid health problems and assist with finding illnesses at an early stage when treatment
is most beneficial. Keeping up with preventive care and making healthy lifestyle choices are
key steps in improving your health and wellness journey.

Specialty Care

As a member of JPS Connection, you may
be referred to JPS specialty clinics for care.
Specialty care refers to healthcare that is
provided by a specialty provider. There are
many specialty providers and clinics at JPS.

Many specialty providers are available
at the main JPS campus in Fort Worth.
To assist with access, JPS has several
specialists in clinics in Arlington and the
northwest area of Fort Worth. Referrals
to specialty care may be made by your
primary care provider,an emergency or urgent care provider, or another specialist. The
specialist you see will partner with your primary care provider to ensure you have a
comprehensive plan for your healthcare. The specialist may have you return for continued
care or may make recommendations to follow.

Language translation is available as needed.
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Wellness Care

=N N ON + i M =

O0O

Medicine Specialty Clinics

SJINIDS

Specialists provide specialty care in allergy, dermatology, endocrinology,
and more. Ask your doctor for a referral.

Surgical Services
JPS offers day surgery procedures and specialty surgery procedures.
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Urgent Care

When your clinicis closed and you need to see a doctor, urgent care is
provided at John Peter Smith Hospital seven days a week.

Women's Health

Comprehensive women's health services include family planning, infant
and children’s services, and more.

Dental Services

General dentistry and denture services are available in many JPS Health
Centers.

Health Screenings

Mammography, colonoscopy, cancer screenings, and more are available
to help you keep ahead of illness.

AIDS/HIV and Infectious Diseases Care
Specialty care with a primary care focus is available for infectious diseases.

Blood Disorders and Oncology Care

Specialized care and clinical trials are offered for a variety of blood disorders
and cancers.

Pharmacy

Prescription fill services are available on-site, via mail order, phone, fax,
or website.

Behavioral Health

Behavioral healthcare services include partial hospitalization programs
and psychiatric emergency care.

Cardiology Services
Comprehensive cardiology care is available to manage your heart health.

Education and Classes

Classes are available for patients who wish to learn ways to improve
their health.
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Urgent Care

There may be times when you need to seek medical attention, but you may not have an
appointment for primary care. The JPS Urgent Care Center treats injuries or illnesses
requiring immediate care. Urgent medical conditions are ones that are not considered
emergencies but still require attention within 24 hours.

S9IINIDG
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Address: 1500 S. Main Street Hours: Mondayto Friday ~ 7a.m.-10p.m. 5
Fort Worth, TX 76104 Saturday to Sunday 7a.m.-7p.m. {;’

&

Phone: 817-702-1451

Website: jpshealthnet.org/locations/urgent-care-center

Behavioral Health

JPS Health Network is dedicated to providing a full continuum of behavioral health services,
including inpatient services at Trinity Springs Pavilion, emergency behavioral health services
at our Psychiatric Emergency Center, and outpatient services at our JPS outpatient clinics.

For more information, call Outpatient Behavioral Health at 817-702-3100 or Inpatient
Behavioral Health at 817-702-3636. You can also email us at psychinfo@jpshealth.org.

Dental Health

JPS dental clinics offer a full menu of services for patients of all ages, including dental exams,
X-rays, teeth cleaning, cavity fillings, tooth extractions, and denture work. Dental care is not
covered under JPS Connection; however, you may qualify for a reduced rate.

Call 817-702-3567 for more information.
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Pharmacy

The primary goal of the Outpatient Pharmacy is to provide safe and efficient pharmacy
services for our patients. Pharmacy has ten locations: A Central Fill pharmacy that provides
90-day supplies of maintenance medications and mail-out services; seven full-service retail
pharmacy locations; and two pharmacies that offer prescription pick-up only. Each of our
locations is staffed with an excellent team of pharmacists, technicians, and clerks that work
hard to provide great customer service. In addition, pharmacists working in the Community
Health Clinic pharmacies provide our patients with medication management.

SJINIDS
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JPS Connection makes your medications more affordable. With each prescription, you
may need to pay a small portion, or co-payment, for the medication. Not every medication
will have the same co-pay. However, generics are the best value, followed by brand name
medications. Some medications are not covered by JPS Connection, but they are still
available at a discounted price. Prescriptions need to be written by a JPS provider and filled
at the JPS Pharmacy.

e JPS Pharmacy Mobile App: Using the mobile app you can create an account, refill
prescriptions, manage your personal information, and even download/print your
prescription history.

o Prescription Refills: We are pleased to offer online prescription refills for all JPS
Pharmacies. Please visit jpspharmacy.comto order your refill. If you do not know the
prescription number or need assistance, please contact the pharmacy at 817-702-3531.

JPS Health Network Pharmacy Locations
AlLJPS pharmacies can be contacted by calling 817-702-3531.

JPS Main Campus JPS Infusion Pharmacy South Campus

1500 S. Main Street 1450 8th Avenue Health Center

Fort Worth, TX 76104 Fort Worth, TX 76104 2500 Circle Drive

Open 24 hours aday, Monday - Friday =~ 8a.m.-5p.m. Fort Worth, TX76119

seven days a week Saturday - Sunday Closed Monday - Friday ~ 8:30a.m.-5p.m.

Saturday - Sunday Closed

Diamond Hill Medical Home

Health Center Northeast Tarrant Stop Six-Walter B. Barbour

3308 Deen Road 3200 W. Euless Boulevard Health Center

Fort Worth, TX 76106 Euless, TX 76040 3301 Stalcup Road

Monday - Friday =~ 8:30a.m.-5p.m. Monday-Friday ~8a.m.-7:30 p.m. FortWorth, TX76119

Saturday - Sunday Closed Saturday 8am.-5p.m.  Monday-Friday 8:30a.m.-5p.m.
Sunday Closed Saturday - Sunday Closed

Gertrude Tarpley-

Watauga Health Center Medical Home Viola Pitts-Como

6601 Watauga Road, Suite 124 Southeast Tarrant Health Center

Watauga, TX 76148 1050 W. Arkansas Lane 4701 Bryant Irvin Road N.

Monday - Friday ~ 8:30a.m.-5p.m. Arlington, TX76013 Fort Worth, TX 76107

Saturday - Sunday Closed Monday - Friday =~ 8a.m.-7:30 p.m. Monday-Friday ~ 8a.m.-5p.m.
Saturday 8a.m.-5p.m.  Saturday- Sunday Closed
Sunday Closed

lona Reed Health Center

401 Stribling Drive

Azle, TX 76020

Monday - Friday  8:30a.m.-5p.m.
Saturday - Sunday Closed
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When and Where to Seek Care

Adult and Pediatric Primary Care Centers/Medical Homes

Costto You: Low ©

The ideal place for managing your health care. Your primary care provider knows you and

your medical history best.

e Management of chronic
conditions (Diabetes, COPD,
CHF, high blood pressure,
asthma, heart disease)

e Colds, cough, and flu symptoms

e Sinus problems

e Ear eye andskinirritations

e Eyeexams

Urgent Care Clinic
Cost to You: Medium @O

This is immediate care for conditions that are not life-threatening; wait times are shorter than

the emergency room.

e Animal bites

e Bloodclots

e FEarpain

e Minorburnsand lacerations
e Minor fractures

e Sorethroat

e Sprainsand strains

Emergency Department
Costto You: High 90

This isimmediate care for life-threatening conditions, including heart attack and stroke.

e Traumatic injuries (Major
accidents, falls,amputation)

e Headinjury

e Chestpain

e Poisoning

e Moderate to severe burns
or lacerations

e Drugoverdose/alcohol
intoxication

e Severepain

e Severeallergic reactions

o Fatigue, weakness

e Confusion

e Dizziness

Vaccines

Labwork
Regular/sports physicals
Dental exams

Specialty care referrals
Prescription refills

Back pain

Migraines

Suture removal
Urinary tract infections
Vaginal bleeding

Eye redness orirritation
Mild abdominal pain/
pelvic pain

High blood pressure with
headache or blurred vision
Kidney stones

Fainting (loss of consciousness)
Seizures

$924N0S9Yy

<
(¥
g

Urinary tract infections
Depression/anxiety

Pregnancy test

Family planning

Preventative health screenings
Routine and follow-up care

Mild gastrointestinal/
stomach distress
Colds, cough, and flu
Rashes
Skininfections
Sexually transmitted
disease screening

Stroke-like symptoms
Psychiatric complaints:
suicidal or homicidal
Shortness of breath/
breathing problems
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ﬁ myChart ‘ Your Electronic Medical Record

MyChart is a free tool you can use on a computer or smartphone
to access your health information. Features include:

E Virtual
0 Appointments

: Health
g Summary

Messages Billing

Medications Appointments
Virtual
@ Test Results 0 Urgent Care

Scan here to sign up for a free MyChart account at jpsmychart.org.

Having trouble logging in? Call 817-702-2478 (technical help only)
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JPS Connection
JPS Csoww s Qg2 yadsdl aﬁl&)l

817-702-1001

24-Hour Nurse Advice
24 delw (9 pxeg d= )yl
3 )'.,f&lwiu Buzlgin didyan

817-702-1100

T

Behavioral Health

817-702-3100

Hospital Operator
ikl OIS JlBz] 35,0

817-702-3431

Pharmacy Refills

Losall Sliogll d2as3 Bole)

817-702-3531

Follow-Up Appointments

Olssliblasslge

817-702-1100

Patient Medical Records/

Release of Information
Ologled) ol /ias yeld duashal) Cdlorad!

817-702-1013

Billing

817-702-6704
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