Welcome to JPS Connection
Chao Muing Quy Vi Gia Nhap JPS Connection

PS Health Network
Eﬁ ) ea etwor

Fort Worth, Texas




My Membership Information =~ Thong Tin Thanh Vién Ctia T6i

Fillin your information below for easy reference.
Dién nhiing thong tin ctia quy vi dudi day dé dé dang tham khao.

Membership Expiration Date Ngay Hét Han Thanh Vién

Medical Home Location Bia Chi Trung Tam Y Té Gia Dinh

Primary Care Provider Béc Si Gia Binh Téng Quat



Thank you for allowing JPS Health Network
the opportunity to provide your medical care.

JPS Health Network connects you and your family to healthcare.
JPS Connection provides affordable access to healthcare with
inexpensive co-pays for doctor appointments, specialized care,
and prescriptions.
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Cam on quy vi da cho phép JPS Health Network c6
co hdi cung cap dich vu cham séc y té cho quy vi.

JPS Health Network két n6i quy vi va gia dinh t6i cham soc y té.
JPS Connection cung cap su cham soc y té vai phu phi ré cho nhimng
lan kham véi bac si, chdam séc chuyén khoa va mua thudc.
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About JPS Health Network

JPS Health Network is a healthcare system that provides medical
services to the residents of Tarrant County. The network includes
John Peter Smith Hospital, a 582-bed acute care hospital in Fort
Worth, and more than 25 community-based clinics. John Peter Smith
Hospital is home to Tarrant County's first and only Level 1 Trauma
Center, the only psychiatric emergency services site in the county,
and the largest family medicine residency program in the nation.

Since JPS opened in 1906, the network has served the needs of the
families in Tarrant County, working to improve health status and
access to healthcare. We're proud of our history and looking forward
to the next 100 years of caring and serving.

The JPS Mission

Transforming healthcare delivery for the communities we serve.

The JPS Vision

To be a regional and national leader in:

e Improving the patient and family experience
e Improving the quality and outcomes of population health

e Improvingaccess to care

The Values of JPS

Trust, Mutual Respect, Excellence, Integrity, Accountability, Teamwork
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Nhitng Théng Tin Vé JPS Health Network

JPS Health Network la mét hé théng cham soc stic khde dé cung cap céc
dich vu y té cho cu dan clia Hat Tarrant. Hé thong bao gém Bénh vién
John Peter Smith, mét bénh vién cham séc cap tinh 582 giudng & Fort
Worth, va hon 25 trung tam kham ngoai khoa trong cong déng. Bénh
vién John Peter Smith la noi c6 Trung Tam Chan Thuang Cap 1 dau tién
va duy nhat clia Hat Tarrant, la mét noi cung cap dich vu cap ctu tam
than duy nhat trong hat va cé chuang trinh dao tao cho bac si gia dinh
noi trd I6n nhat trén toan quéc.

Ké tir khi JPS mé clia vao nam 1906, hé thédng da phuc vu nhu cau clia cac
gia dinh & Hat Tarrant, lam viéc dé cai thién tinh trang stic khoe va su ti€p
can vao viéc cham séc stic khoe. Ching téi tu hao vé lich s ctia minh va
mong mudn dugc cham sdc va phuc vu trong 100 nam tai.

S&Ménh JPS

Chuyén déi viéc cung cap dich vu cham séc stic khde cho cac cong déng
ma chuing t6i phuc vu.

Tam Nhin JPS

Trad thanh mét bénh vién dan dau khu vuc va quéc gia trong::
e Cai thién trai nghiém déi véi bénh nhan va gia dinh

» Nang cao chat luong va két qua stic khoe dan ching

e Lam t6t hon su ti€p can vao viéc cham soc

Cac Gia Tri cia JPS
Tin Cay, Ton Trong Lan Nhau, Xuat sac, Chinh Truc, Trach Nhiém Céng Viéc,
Tinh Than Hop Tac
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JPS Connection Value

JPS Connection provides affordable access to healthcare, with reduced
co-pays for provider appointments, specialized care, and prescription
medications. This reduced rate only applies to healthcare visits and services
provided within the JPS Health Network. Protect your health by renewing
JPS Connection every year.

o Affordable Healthcare: Quality medical care that is affordable for you.
With regular check-ups, you can help prevent sickness and avoid larger
medical costs.

e Access to All Types of Care: Access to JPS Health Network means you
can get preventive care and referrals to specialists.

e Manage and Improve Overall Health: A team dedicated to improving
your health and wellness through communication, education, and
helping you get the services, resources, and support you may need.

e Prescription Benefits: Single, low cost co-payments for prescriptions
provided by JPS pharmacies.

o Convenient Locations: Our health centers are located throughout
Tarrant County.

e Translation Services: Our Language Services department can interpret
over 100 languages. We have bilingual staff and interpretation services
available to help you communicate with your healthcare team.

e Quality Medical Providers: You will be assigned to a primary care
provider who knows you and your medical needs.
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Gia Tri Cia JPS Connection

JPS Connection cung cap su ti€p can vao cham séc stic khode vdi vién phi hop

ly, qua viéc gidm phu-phi cho céc cudc hen véi bac si, chdam séc chuyén khoa va
thudc theo toa. Ty 1& gidm nay chi dp dung cho cac lan kham va cham séc stic
khoe dugc cung cap trong JPS Health Network. Hay bao vé stic khde ctia quy vi
bang cach di xin lai thé JPS Connection hang nam.

e Cham Séc Suic Khée Véi Vién Phi Hop Ly: Dich vu cham séc y té chat lugng
phu hgp kha nang chi tra ctia quy vi. VGi viéc kiém tra stic khoe thudng xuyén,
quy vi c6 thé phong nglia bénh tat va tranh dugc nhiing chi phiy té I6n.

o SuTiép Can vao Tat Ca Cac Phuong Phap Cham Séc: Tiép can vao
JPS Health Network c6 nghia la quy vi c6 thé nhan su cham s6c phong bénh
Vva su gidi thiéu dén cac bac si chuyén khoa.

 Theo Déi va Cai Thién Suic Khée Téng Quat: Mot doi nga tan tam dé cai
thién stic khoe thé chat va stic khoe toan dién clia quy vi thdng qua truyén
thoéng, gido duc va gitp quy vi nhan dugc cac dich vy, nguén luc va hé trg ma
quy vi c6 thé can.

 Nhiing Quyén Loi Thuéc Theo Toa: Cac khoan phu phi thap va tra mét lan
cho céc toa thudc do cac phong thudc tai JPS cung cap.

 DiaDiém Thuan Tién: Cac trung tdm y t€ cla chiing t6i & khdp Hat Tarrant.

* Dich Vu Dich Thuéat: B6 phan Dich vu Ngon ng(i ciia chiing t6i ¢ thé dich
hon 100 ngén ngi. Ching téi ¢6 san nhan vién song ngtr va dich vu dich thuat
dé gilip quy vi giao ti€p vai cac bac si clia quy vi.

e Bac SiY Khoa Kinh nghiém: Quy vi sé dugc chi dinh dén mot bac si gia dinh
la nguai biét quy vi va nhu cau y té clia quy vi.




JPS Connection Programs

JPS Health Network offers several
assistance programs to connect you
and your family with medical care.
There are currently five assistance
programs for those who qualify.
During enrollment, your financial
counselor explained which of the
programs you qualify for. This
information is also listed on your
membership card and approval letter.

JPS Connection
Provides assistance to patients without health insurance.
Plan requires co-pay.

Benefits: e« Medical care
« Prescriptions

JPS CARES
Provides assistance to patients without health insurance and experiencing
homelessness. Plan requires no co-pay.

Benefits: e« Medical care
e Prescriptions
e Dental care

JPS CARES 2
Provides assistance to patients without health insurance with a federal
poverty level below 100%.

Benefits: o Medical care: $0 co-pay
« Prescriptions: Co-pay required

JPS Connection Supplemental to Medicare
Provides assistance to patients with Medicare Parts A & B or a Medicare plan
contracted with JPS.

Benefits: o Assistance with inpatient deductible and out-of-pocket costs

JPS Connection Supplemental to Insurance
Provides assistance to patients with a primary insurance plan contracted
with JPS.

Benefits: o Assistance with inpatient deductible and out of pocket costs
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Cac Chuong Trinh
JPS Connection

JPS Health Network cung cap mét s6 chuong
trinh hé trg dé két néi quy vi va gia dinh quy
vi véi dich vu cham séc y té. Hién tai c6 nam
chuong trinh ho trg cho nhirng ngudi du tiéu
chuén. Trong khi ghi danh, ¢é van tai chinh
cla quy vi da giai thich chuong trinh nao ma
quy vi du diéu kién tham gia. Thong tin nay
cling dugc liét ké trén thé thanh vién va thu
chap thuan ctia quy vi.

JPS Connection
Cung cap hé trg cho bénh nhan khéng c6 bao hiém y té.
Chuong trinh phai dong phu phi.

Quyénlgi: - Chamsocyté
+ Thudc theo toa

JPS CARES
Cung cap hé trg cho nhiing bénh nhan khéng c6 bao hiém y té va trai qua
canh vo gia cu. Chuong trinh khéng yéu cau phu phi.

Quyénlgi: -Chamsocyté
« Thudc theo toa
« Cham séc nha khoa

JPS CARES 2
Cung cap hé trg cho nhiing bénh nhan khéng cé béo hiém y té véi mic do
kh6 nghéo theo tiéu chuan lién bang dudi 100%.

Quyénlgi: - Cham socy té: $ 0 phu-phi
« Thuéc theo toa: Co6 dong phu phi

JPS Connection Bé Sung cho Medicare
Cung cap ho trg cho nhiing bénh nhan c6 Medicare phan A&B hoac chuong
trinh Medicare da ky hgp déng vai JPS.

Quyén lgi: - HO trg vién phi ndi trd va chi phitutra

JPS Connection B8 Sung cho Bao Hiém
Cung cap su hd trg cho bénh nhan c6 bao hiém c6 hgp déng vai JPS.

Quyén lgi: - HO trg vién phi ndi tra va chi phitu tra



Your Membership Responsibilities

JPS Connection is here to benefit you. As a member of JPS Connection, it
is important to understand and follow the guidelines set to make sure you
continue to enjoy affordable healthcare.

e JPS Connection is a tax-supported medical program offered to eligible Tarrant County
residents. JPS Connection offers low cost medical care available only through
JPS Health Network facilities. | understand that JPS Connection is not an insurance
company or an insurance plan.

e lunderstand that the JPS Connection does not cover all of the services provided at
JPS Health Network including, but not limited to dental, cosmetic procedures,
maternity services, assisted reproductive technology, and transplants. Motor vehicle
accidents are not covered by JPS Connection when there is the presence of other
insurance. JPS Connection remains the payor of last resort for all services.
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e |understand thatiflam deemed eligible for state or federal assistance, pharmaceutical
assistance programs, or insurance, | must comply with seeking that assistance before
receiving any assistance from the JPS Connection program. This includes any third-party
commercialinsurance, Medicaid, Marketplace, VA benefits, and/or parts A, B, & D of
Medicare. Failure to do so will make me ineligible for JPS Connection. Documentation
provided to JPS Health Network will be used to apply for any coverage for which
| may be potentially eligible.

e |authorize the Tarrant County Hospital District of Fort Worth to release any
demographic and financial information requested by representatives, agents, or
intermediaries of local, state, or federal agencies; insurance companies; pharmaceutical
assistance programs; or other organizations or entities as may be required by said
representative for payment of claims arising from services provided under the JPS
Connection program.

e AsaJPS Connection member, | understand | am responsible for the co-payments for
services rendered. The JPS Connection Co-pay Schedule is provided as a separate
attachment with this booklet.

e |amaware that when JPS Connection is used supplemental to another payor, lam
responsible for all physician/professional fees, co-payments and any deductibles related
to professional services rendered. This includes, but not limited to, Acclaim, UNT Health
Science Center, Sound Anesthesia, RadCare, IES, or any other professional group you
may receive bills from.

e AsaJPS Connection member, | understand that I have an obligation to notify the
Financial Screening department of JPS Health Network of any changes. | agree to inform
the Financial Screening department of the JPS Health Network immediately of any
changes in my Tarrant County residence, household income, family size, and insurance
coverage. Failure to do so, may result in loss of membership benefits.

e |understand that the JPS Connection membership privileges are on a limited time basis.
In order to continue receiving a discount on medical services through the JPS Connection
program, it will be necessary to complete another financial screening at the end of
my enrollment period. | understand | will be expected to pay all charges incurred after
eligibility has expired.

e |acknowledge that should the JPS Health Network receive returned mail from the
mailing address | provided, that my JPS Connection membership privileges will be
suspended pending further review.

e lunderstand that|am responsible for providing true and accurate documentation. If at
any time false information is discovered, penalties may include, but not limited to, loss
of my membership benefits and the inability to reapply for the JPS Connection Indigent
Healthcare Program for no less than a period of ninety (90) days.




Trach Nhiém Thanh Vién ctia Quy Vi

JPS Connection mang lai lgi ich cho quy vi. La thanh vién cta JPS Connection,
diéu quan trong la phai hiéu va tuan theo cac nguyén tic da dat ra dé dam bao
quy vi tiép tuc dugc hudng dich vu cham séc stic khoe vdi vién phi hop ly.

Membership

 JPS Connection la mét chuong trinh y t€ dugc ho trg tir tién thué dé cung cap cho cac cu dan
dua diéu kién ctia Hat Tarrant. JPS Connection cung cap dich vu chdm soc y té chi phi thap chi
€6 trong cac co s§y té cia JPS Health Network. Toi hi€u rang JPS Connection khéng phai la
mat cdng ty bao hiém hay mét chuong trinh bao hiém.

o Toi hiéu rang JPS Connection khéng bao gém tat ca cac dich vu dugc cung cap tai JPS Health

Network gém c6, nhung khéng gi6i han dén nha khoa, nhiing giai phau thdm my, dich vu
sinh san, nhiing ky thuat trg giup thai san, va thay ghép néi tang.
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« T6i hiéu rdng néu t6i dugc coi la du diéu kién nhan hé trg clia tiéu bang hoic lién bang, cac
chuang trinh hé trg dugc pham, hodc bao hiém, téi phai tuan tha viéc tim kiém su hé trg doé
trudc khi nhan dugc bat ky su hd trg nao tir chuang trinh JPS Connection. Diéu ndy bao gom
bat ky t&r nhém thit ba moi bao hiém thuong mai, Medicaid, Marketplace, quyén lgi VA va/
hodc cac phan A, B, & D clia Medicare. Néu khéng lam nhu vy sé khién téi khong du diéu
kién cho JPS Connection. Van ban da cung cap cho JPS Health Network sé dugc st dung dé
dang ky bat ky bao hi€ém nao ma t6i c6 thé da diéu kién.

« Toi Gy quyén cho Tarrant County Hospital District clia Fort Worth tiét 16 bat ky théng tin
nhan ho khau va tai chinh nao dugc yéu cau bai dai dién,ngudi nhan vién, hodc trung gian
clia cac cd quan dia phuong, ti€éu bang hoac lién bang; cac cong ty bao hiém; chuang trinh
hé trg dugc phdm; hodc cac té chiic khac hodc cac phap nhan c6 thé dugc yéu cau bai dai
dién néi trén dé thanh toan cac héa don ti cac dich vu dugc cung cap ti chuong trinh JPS
Connection.

 V&itu cach la thanh vién ctia JPS Connection, téi hiéu rang t6i chiu trach nhiém vé cac khoan
déng thanh toan cho céc dich vu dugc cung cap diéu tri. Lich trinh dong thanh toan ctia JPS
Connection dugc cung cap riéng biét véi tap tai liéu hudng dan nay.

« Toi biét rang khi JPS Connection dugc xt dung b6 sung cho nai diéu tri khac, téi chiu trach
nhiém cho tét ca cac chi phi bac si /chuyén vién, dong thanh toan va bat ky khoan khau trur
nao lién quan dén cac dich vu chuyén mén dugc diéu tri. Diéu ndy bao gobm nhung khéng
gidi han dén, Acclaim, UNT Health Science Center, Sound Anesthesia, RadCare, IES, hodc bat
ky nhém chuyén vién nao khac ma quy vi cé thé nhan dugc hda don thanh toén tir ho.

 V&itu cach la thanh vién ctia JPS Connection, téi hiéu rang t6i cé nghia vu théng bao dén
Ban Kiém Tra Tai Chanh ctia JPS Health Network vé bat ky nhiing thay déi nao. Téi dong y
thong bao dén Ban Kiém Tra Tai Chanh clia JPS Health Network ngay lap tuic vé bat ky nhiing
thay d6i nao trong nai cu trd tai Hat Tarrant cta t6i, thu nhap trong ho gia dinh, thay doi
nhan su trong gia dinh, va thay di bao hiém. Néu khéng khai bao, c6 thé bi mat quyén lgi
cUa thanh vién.

« Toi hiéu rdng cac ddc quyén thanh vién ctia JPS Connection c6 gidi han vé thai gian. DE tiép
tuc nhan dugc giam chi phi cho céc dich vu y té€ théng qua chuong trinh JPS Connection, n6
sé that can thiét dé hoan tat mot cudc kiém tra tai chanh khac vao cudi ky ghi danh ctia toi.
Toi hiéu rang toi sé phai tra tat ca cac khoan phi cho diéu tri sau khi thé thanh vién da hét han.

« To6i xac nhan néu JPS Health Network nhan dugc thu tra lai tir dia chi géi thu ma t6i da cung
cap, thi cac dac quyén ctia thanh vién JPS Connection clia téi sé bi tam ngung dinh chitrong
khi ch& dgi xem xét thém.

« T6i hiéu rang téi c6 trach nhiém cung cap tai liéu trung thuc va chinh xac. Néu bat ky ltc nao
théng tin sai léch bi phat hién, cac hinh phat c6 thé bao gém, nhung khéng gidi han viéc téi
mat quyén loi thanh vién va khéng thé dang ky lai JPS Connection danh cho ngudi nghéo c6
lgi tuic thap trong thai gian khong dudi chin muai (90) ngay.




Your Membership
Re-Enrollment

JPS Connection expires each year and
does not automatically renew. It is
important to renew your membership
benefits at least 30 days before the
expiration date to continue receiving
your reduced rate.

Minimum Requirements

Residence: The applicant must live in Tarrant County.

Citizenship: The applicant must be a U.S. Citizen or a Legal Permanent
Resident.

Income: The household's monthly gross income must not exceed 250% of
the Federal Poverty Income Limit (FPIL).

Healthcare Coverage: The applicant must pursue and accept all available
health insurance assistance prior to receiving any assistance from

JPS Connection.

How to Apply or Renew Membership
1. Fillout the application and gather your required documents.

2. Submitapplication and documents to a JPS Eligibility Center.

e Inperson atany JPS Eligibility Center
e Byfax: 817-702-3834
e Byemail: enroll@jpshealth.org
e Bymail: JPSEligibility Center
1325 S. Main Street
Fort Worth, TX 76104

Online Renewal

You can also complete your renewal online by visiting
ola.veritysource.com/jps.

e You will need your medical record number to complete your online
renewal. If you do not know your number, please contact us.

e Ifyou receive an error message after submitting your online renewal,
this means that you are not eligible to renew online at this time.

e Please contact us at 817-702-1001 if you have any questions or concerns.

Eligibility and Enrollment offices are located inside JPS community health
centers. Visit jpshealthnet.org/financial-resources/eligibility-enrollment
for a complete list of locations and hours of operation.
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Gia Nhap Lai Thanh Vién

JPS Connection hét han méi nam va
khoéng tu dong gia han. Piéu quan
trong la phai gia han quyén lgi thanh
vién ctia quy vi it nhat 30 ngay truéc
ngay hét han dé tiép tuc nhan dugc
muic giam gia.

Nhifng Yéu Cau T3i Thiéu

Cu tra: Ngudi lam don phdi cu ngu trong Hat Tarrant.

Quyén Céng dan: Ngudi ndp don phai la cong dan Hoa Ky hodc Thudng Trd
Nhan Hop phap.

Loi tdic (thu nhap): Téng thu nhap hang thang ctia ho gia dinh khéng dugc
VUGt qua 250% Gidi Han Thu nhap Nghéo khé cda Lién Bang (FPIL).

Bao Hiém Y té: Puang don phai tim kiém va chap nhan tat ca cac hé trg bdo
hiém y té hién c6 trudc khi nhan dugc bat ky su hé trg nao tir chuong trinh
JPS Connection.

Pién Pon Nhu Thé Nao Hoac Gia Han Thanh Vién
1. Dién don va chuan bi nhiing van ban can thiét.

2. Nop don va nhiting van ban dén Trung tam Héi D Diéu kién ctia JPS.

e Dén gap nhan vién tai bat ct Trung Tam Hoi DU Diéu Kién cda JPS.
e Gd&iqua Fax: 817-702-3834
e G&iquaemail: enroll@jpshealth.org

* G&iqua dudng buu dién:  JPS Eligibility Center
1325 S. Main Street
Fort Worth, TX 76104

Gia Han Truc Tuyén
Quy vi c6 thé hoan tat viéc gia han truc tuyén bang cach truy cap
ola.veritysource.com/jps.

e Quy visé can s6 hé sa'y té cia minh dé hoan tat viéc gia han truc tuyén.
Néu quy vi khong biét s6 clia minh, vui long lién hé véi chiing toi.

e Néu quy vi nhan dugc thdng bao cé sai 16i sau khi géi gia han truc tuyén,
diéu nay c6 nghia la qui vi khéng da diéu kién dé gia han truc tuyén tai thoi
diém nay.

 Vuilong lién hé véi chiing t6i tai s6 817-702-1001 néu quy vi ¢ bat ky cau
hdi hoac thac mac nao.

Cac van phong Ghi Danh va Héi DBa Diéu Kién dugc dat bén trong cac trung
tam Y té cong dong JPS. Truy cap jpshealthnet.org/financial-resources/
eligibility-enrollment dé c6 danh sach day du cac dia diém va gid lam viéc.



JPS Connection Covered Services

Acupuncture

Allergy

» Clinic visits

» Outpatient diagnostic testing
» Injections

Behavioral/Psychiatric
Health Services
b Assessment

» Clinic visits/Partial hospitalization

» Psychiatric Emergency
» Inpatient/Hospitalization

Cancer Care
» Clinic visits
» Chemotherapy
» Radiation

Durable Medical Equipment
» Ambulatory aids
(Walkers, crutches, canes)
» Nebulizers
» Wheelchairs
» Oxygen
» Ostomy supplies
» Incontinent supplies

Emergency and Urgent Care
» JPS Emergency Department
» JPS Urgent Care Facility

Hospitalization

Outpatient Clinic Visits
» Primary care

» Specialty care

» Geriatric care

Laboratory Services

Nutritional Counseling
» Clinicvisits
» Nutritional supplements

Prescription Medications
(JPS approved list)

» JPS Pharmacy locations

» JPS mail order prescriptions
» Diabetic supplies

e Preventive Care

» Annual adult wellness exam

» Routine vision/speech/
hearing screening (<18 years)

> Immunizations

» Annual health assessments/
screenings

» Family planning and supplies

Radiology Services
Routine X-rays

Bone density

Nuclear medicine

MRI, CT,and PET scans
Sonograms
Ultrasounds
Mammograms

v v vV v v v Vv

¢ Rehabilitation Services (Short-term)
» Physical therapy
» Occupational therapy
» Speech therapy
» Cardiac rehab

e Surgical Services (Inpatient)

e Surgical Services (Outpatient)

All listed services are only covered at
JPS facilities or authorized vendors.
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Cac Dich Vu Pugc Bao Trg Tur JPS Connection

Cham ctitu

Di ung

» Kham bénh tai Trung Tam Y Té

» Thi nghiém chan doan Ngoai tru
(ngoai chan)

» Tiém chich

Dich vuy té Tam Than /Tam Ly

» Tham dinh

» Kham tai trung tam y t&/Nhap
vién ngan han khéng & lai dém
trong binh vién

» Cap Clu Tam Than

» Nam lai trong bénh vién/Nhap vién

Cham s6c Ung Thu

» Kham bénh tai Trung Tam Y Té

> Hba tri

> Xatri

Thiét Bi Y Té Dung Lau Dai

» Hb trg cho di lai (khung 4 chan tap di,

nang, gay)

May bom thuéc trg gitp hé hap

Xe lan

Khi O Xy

Tai mang trong ngudi chia dung phan,

nuGc thai tir co thé

» Y cu dung cho bénh nhan khéng kim
ché tiéu tién

v v v Vv

Ctu Cap va Khan Cap
» Khoa Ctru Cap JPS
» Phong Kham Khan Cap JPS

Nhap Bénh Vién

Kham Bénh Tai Trung Tam Y Té
Ngoai Chan

» Cham soc téng quat gia dinh
» Cham séc chuyén khoa

» Cham séclao nién

Dich Vu Xét Nghiém

Tu Van Dinh Duéng
» Kham bénh tai Trung Tam Y Té
» B sung su dinh dudng

e ThuécKé Toa
(danh sdch duoc JPS phé duyét)
» Dia diém phong thuéc JPS
» Mua thudc tai JPS dugc ké toa géi
gua dudng buu dién
» Y cu duing cho bénh tiéu dudng

e Y Khoa Phong Nguria

» Khdm stic khée ngudi I6n hang nam

» Kiém tra thi luc/giong noi/kiém tra
thinh luc (dudi 18 tudi)

» Chung ngua

» Kiém tra/danh gia stic khoe
hang nam

» Ké hoach hda gia dinh va thuéc men

 Dich Vu Thudc Vé Quang Tuyén

» X-quang dinh ky

» Do mat dd xuong
Y hoc hat nhan
Chup cong hudng tu (MRI, tirviét tat
cua né trong tiéng Anh), Chup cat I6p
vi tinh (CT, viét tdt cta né bding tiéng
Anh) va Chup cat I6p phat xa Positron
(PET, ttr viét tat cia né trong tiéng Anh)

» Hinh chup Siéu am

» Siéuam

» Chup Nhii Anh
e Dich Vu Phuc Héi Chuic Nang

(thoi gian ngdn)

> Vatly triliéu

» Phuc hoi nghé nghiép

» Phuc hoi giong ndi

» Phuc hoi tim

4
>

* Dich Vu Phau Thuét
(bénh nhan néi tru)
 Dich VuPhau Thuat

(bénh nhén ngogi trd)

Tat ca cac dich vu da liét ké chi duoc
bao tro tai cac co s thudc JPS hoac
cac noi JPS Gy quyén.



Services Requiring Prior Authorization by JPS Medical Team

Transportation

» Emergency transportation
ambulance

» Non-emergent medical transport

Hospice Care
» Outpatient (Home)
» Inpatient

Home Health Care

» Skilled nursing

» Physical therapy

» Occupational therapy
» Speech therapy

Non-Covered Services

Attendant Care/
Home Health Aides

Bariatric/Weight Loss Procedures
Breast Augmentation
Chiropractic Services
Cosmetic Procedures

Dental Services

(Limited dental coverage available

for JPS CARES only; not covered with

JPS CARES 2 or any other JPSC program.)

This is not an all-inclusive list.

T
.‘

e Sleep Care

» Sleep studies
» CPAP/BIPAP

o Skilled Nursing Facility

(Short-term)

e Some specialty care services

Eyeglasses/Contact Lenses
Hearing Aids

Infertility Treatment

Maternity Services
Non-emergent Surgical Devices
Nursing Home Care

Transplant Surgeries
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 Phuong tién di chuyén (chuyén ché)

b Xe cliu thuang van chuyén khan cap
» Van chuyén y t€ khong khan cap

e Cham Séc Bénh Nhan Hap Haoi

» Bénh nhan ngoai tru (tai nha)
» Bénh nhan ndi tru

e Cham sdc suic khoe tai nha

» Diéu dudng cham séc
> Vatly triliéu

» Phuc héi nghé nghiép
» Phuc hoi giong ndi

Dich Vu Khong Pugc Bao Tro

e Cham séc/nguoi cham soc stic khde

tainha

e Quy trinh gidam can/phuong thiic

giam can

¢ Nang nguc

¢ Dich vu triliéu dau nhic khép,

than kinh cét séng

 Dich Vu Tham My
¢ Dich VuNha Khoa

(Gi6i han hé trg nha khoa chi cho
chuong trinh JPS CARES, khéng hé
tro vdi JPS CARES 2 hay nhiing
chuong trinh JPS khdc.)

Cac Dich Vu Can DPugc Su Cho Phép Trudc Cuia Chuyén Vién
YTEJPS

Cham Séc Gidc Ngu

» Nghién ctiu gidc ngt

» May Trg Ngu Mét Ap Luc Khi Lién
Tuc (CPAP, turviét tdt cua né trong tiéng
Anh)/May Trg Ngui Hai Ap Luc Khi Lién
Tuc (BIPAP, tir viét tdt ciia né bdng
tiéng Anh)

Co Sé Piéu Dudng Cham Séc
(ngdn han)

M6t sé dich vu cham s6c dac biét

Kinh deo mét/Kinh ap trong
(contact lenses)

Tro thinh
Diéu tri vo sinh
Dich vu thai san

Cac thiét bi phau thuat khéng
khan cap

Diéu duéng cham séc tai nha

Giai phau ghép b phan co thé

Pay khéng phai la mét danh sach bao géom tat ca.



Primary Care

As a JPS Connection member, you will be assigned a Primary Care Provider (PCP)and a
medical home. Primary care is an important part of keeping you healthy and out of the
emergency room. Your provider may be a doctor, nurse practitioner, physician assistant,
behavioral health professional, or another healthcare professional. You will see your

PCP the most, and this provider will get to know you and help you keep track of your health.

S9INIDS

Our JPS Medical Homes are at the heart of JPS Connection. A medical home is not a clinic
or hospital. It is a team-based plan of healthcare that involves patients and families in their
health decisions.
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Primary care services include:

e Treating you when you are sick e Providing health screenings

e Managing common health problems and immunizations

e Referringyou to other providers

e Performing school and work physicals
when you need more specialized care

Preventive services include tools like regular health screenings and check-ups that can help
to avoid health problems and assist with finding illnesses at an early stage when treatment
is most beneficial. Keeping up with preventive care and making healthy lifestyle choices are
key steps in improving your health and wellness journey.

Specialty Care

As a member of JPS Connection, you may
be referred to JPS specialty clinics for care.
Specialty care refers to healthcare that is
provided by a specialty provider. There are
many specialty providers and clinics at JPS.

Many specialty providers are available
at the main JPS campus in Fort Worth.
To assist with access, JPS has several
specialists in clinics in Arlington and the
northwest area of Fort Worth. Referrals
to specialty care may be made by your
primary care provider,an emergency or urgent care provider, or another specialist. The
specialist you see will partner with your primary care provider to ensure you have a
comprehensive plan for your healthcare. The specialist may have you return for continued
care or may make recommendations to follow.

Language translation is available as needed.
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Cham Séc Suc Khée Tong Quat

La mét thanh vién clia JPS Connection, quy vi sé dugc chon mét bac si gia dinh téng quat (PCP)
va mét trung tam y té gia dinh. Cham séc stic khde téng quét la mot phan quan trong gidp quy
vi dugc khoe manh va khong phai di cap ctiu. Ngudi kham bénh cho quy vi co thé la bac si, diéu
dudng diéu tri bénh, phu ta bac si, chuyén vién y té cho binh tam than, hay nhiing chuyén viény
té€ khac. Quy vi sé dugc kham bac si gia dinh nhiéu nhat va bac si nay biét quy vi va gitip theo doi
suic khée cho quy vi.

Trung Tam Y T€ Gia Binh JPS la tam diém ctia JPS Connection. Mét y té gia dinh khong la mot
phong kham hay bénh vién . Day la mét chuong trinh cham soc stic khde dua trén su lién két
bénh nhan va gia dinh trong quyét dinh vé stic khoe clia ho.

Cham séc stic khée tong quat bao gom:

e Ch{ta bénh cho quy vi khi quy vi bi bénh o Cung cap kiém tra stic khde va chich ngiia

 Theo d6i nhimng van dé stic khoe thong e Gidi thiéu quy vi ti nhiing bac si khac khi
thudng can kham chuyén khoa

o Kham thé chat cho hoc sinh trudng hoc
va thé chat ngudi di lam

Kham phong ngtra bénh bao gém kham kiém tra stic khoe va theo déi dinh ky c6 thé gitp tranh
nhitng bénh va hé trg tim ra nhiing can bénh trong giai doan sém khi su diéu tri c6 hiéu qua
nhat. Gitt nhiing budi hen phong ngtia va chon lua cach séng lanh manh la nhimng budc quan
trong lam cho stic khée tét hon va khde manh vé sau.

Kham Chuyén Khoa

La mot thanh vién cta JPS Connection, quy vi ¢6 thé dugc gidi thiéu tsi cac phong kham chuyén
khoa JPS. Khdm chuyén khoa la nhiing tham kham bai cac bac si chuyén khoa. C6 nhiéu bac si
chuyén khoa va cac phong kham tai JPS.

R4t nhiéu bac si chuyén khoa tai phong kham JPS chinh & Fort Worth. DE gitip cho bénh nhan téi
kham, JPS c6 mét s6 chuyén khoa tai cac phong kham Arlington va vuing Tay Bac ctia Fort Worth.
Bac si gia dinh c6 thé gidi thiéu quy vi di kham bac si chuyén khoa, mét kham cép ciu hay kham
khan cap, hay mét bac si chuyén khoa khac. Ngudi bac si chuyén khoa kham cho quy vi sé hap
tac véi bac si gia dinh dé chac chan quy vi c6 mot chuang trinh cham séc stic khde toan dién. Bac
si chuyén khoa c6 thé cho quy vi tai kham hay c6 nhiing dé nghi dé lam.

C6 théng dich vién cho quy vi khi can.



Wellness Care
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Medicine Specialty Clinics

S9INIDS

Specialists provide specialty care in allergy, dermatology, endocrinology,
and more. Ask your doctor for a referral.

Surgical Services
JPS offers day surgery procedures and specialty surgery procedures.
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Urgent Care

When your clinicis closed and you need to see a doctor, urgent care is
provided at John Peter Smith Hospital seven days a week.

Women's Health

Comprehensive women's health services include family planning, infant
and children’s services, and more.

Dental Services

General dentistry and denture services are available in many JPS Health
Centers.

Health Screenings

Mammography, colonoscopy, cancer screenings, and more are available
to help you keep ahead of illness.

AIDS/HIV and Infectious Diseases Care
Specialty care with a primary care focus is available for infectious diseases.

Blood Disorders and Oncology Care

Specialized care and clinical trials are offered for a variety of blood disorders
and cancers.

Pharmacy

Prescription fill services are available on-site, via mail order, phone, fax,
or website.

Behavioral Health

Behavioral healthcare services include partial hospitalization programs
and psychiatric emergency care.

Cardiology Services
Comprehensive cardiology care is available to manage your heart health.

Education and Classes

Classes are available for patients who wish to learn ways to improve
their health.
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m Soc Suc Khée

Trung Tam Y Té Kham Chuyén Khoa
Bac si chuyén khoa kham cho di (ing, da, ndi tiét to, va hon niia. Xin hdi bac si gisi
thiéu cho quy vi.

Dich Vu Phau Thuat
JPS cé lam gidi phau trong ngay va giai phau chuyén khoa.

Kham Khan Cap
Khi phong kham ctia quy vi déng clra va quy vi can kham bac si, phong kham
khan cap nhanh tai bénh vién John Peter Smith ma ctia bay ngay trong tuan.

Y Té Phu Nii
Dich vu kham phu n(t toan dién bao gom ké hoach gia dinh, tré so sinh va kham
tré em, va nhiéu hon niia.

Dich Vu Nha Khoa
Kham rang tong quat va lam rang gia co tai nhiéu Trung Tam Y Té JPS.

Kiém Tra Siic Khée
Chup hinh nhii hoa, néi soi dai trang, kiém tra ung thu, va nhiéu hon niia dé giup
quy vi tim ra nhitng mam bénh trudc khi né phat bénh.

Nhiém Héi Chirng Suy Gidm Mién Dich (AIDS, tcrviét tit ctia né trong tiéng Anh) |
Siéu Vi Khuan Gay Suy Giam Mién Dich & Ngu@i (HIV, tirviét tcit cdia né trong
tiéng Anh) va Khdm Cac Bénh Truyén Nhiém

Biéu tri chuyén khoa véi cht trong chinh cho nhiing bénh truyén nhiém.

R6i Loan Mau va Kham Ung Thu
Cham séc chuyén khoa va kham 1am sang thir nghiém dugc dé nghi cho moét s6
réi loan mau va ung thu.

Duoc Khoa
Dugc phong ban theo toa bac si do binh nhan cam dén, toa thudc géi dén qua
buu dién, qua dién thoai, mdy fax hay trang mang.

Chuyén Khoa Tam Than
Nhirng cham séc stic khoe vé tam than bao gém mét phan chuong trinh ndi tra
va cap clru tam than.

Kham Chuyén Khoa Tim

Kham tim toan dién dé cham soc tim cho quy vi.

Giao Duc va CacLép Hoc
C6 nhiing I6p hoc cho bénh nhan mudn hoc dé cé stic khée tét hon.



Urgent Care

There may be times when you need to seek medical attention, but you may not have an
appointment for primary care. The JPS Urgent Care Center treats injuries or illnesses
requiring immediate care. Urgent medical conditions are ones that are not considered
emergencies but still require attention within 24 hours.

S9INIDS

Address: 1500 S. Main Street Hours: Mondayto Friday 7a.m.-10p.m.
Fort Worth, TX 76104 Saturday to Sunday 7a.m.-7p.m.

Phone: 817-702-1451

Website: jpshealthnet.org/locations/urgent-care-center
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Behavioral Health

JPS Health Network is dedicated to providing a full continuum of behavioral health services,
including inpatient services at Trinity Springs Pavilion, emergency behavioral health services
at our Psychiatric Emergency Center, and outpatient services at our JPS outpatient clinics.

For more information, call Outpatient Behavioral Health at 817-702-3100 or Inpatient
Behavioral Health at 817-702-3636. You can also email us at psychinfo@jpshealth.org.

Dental Health

JPS dental clinics offer a full menu of services for patients of all ages, including dental exams,
X-rays, teeth cleaning, cavity fillings, tooth extractions, and denture work. Dental care is not
covered under JPS Connection; however, you may qualify for a reduced rate.

Call 817-702-3567 for more information.
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Kham Khan Cap

C4 nhing lac quy vi can dugc khdm bénh, nhung quy vi khong ¢ hen véi bac si gia dinh.
Trung Tam Kham Khan Cap JPS chita nhimng chan thuong va bénh can phai dugc kham ngay
lap tdc. Nhiing tinh trang kham khan cap nay khong phai la tinh trang cap ctiu nhung van can
phai dugc quan tam trong 24 gio.

Dia chi: 1500 S. Main Street Gio: Thu Hai t6i Thi Sau: 7 gid sang t6i 10 gid téi
Fort Worth, TX 76104 Thu Bay t6i Chd Nhat: 7 gio sang téi 7 gio téi
bién thoai: 817-702-1451

Trang mang: jpshealthnet.org/locations/urgent-care-center

Chuyén Khoa Tam Than

JPS Health Network danh riéng mét cung cap lién tuc day du cac dich vu stic khoe tam than bao
gébm nhap vién tai tda nha Trinity Springs Pavilion, kham cap ctiu bénh tam than tai Trung Tam
Cap Clru Tam Than, va kham ngoai tru tai cac phong kham ngoai trd.

DE biét thém thong tin, goi Chuyén Khoa Tam Than Ngoai Trd tai 817-702-3100 hay Tam Than
N6i Trui tai 817-702-3636. Quy vi cling c6 thé viét thu dién tir cho ching t6i tai
psychinfo@jpshealth.org.

Chuyén Khoa Nha Khoa

Nhimng phong kham nha khoa JPS cung cap mét danh sach day du nhiing dich vu cho bénh
nhan véi moi Ita tudi, bao gém kham rang, chup hinh x quang, lam sach rang, tram rang,
nho rang, va lam rang gid. Cham soc nha khoa khéng dugc bao trg trong chuang trinh

JPS Connection, tuy nhién quy vi c6 thé dugc gidm gia.

Goi 817-702-3567 dé biét thém thong tin.
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Pharmacy

The primary goal of the Outpatient Pharmacy is to provide safe and efficient pharmacy
services for our patients. Pharmacy has ten locations: A Central Fill pharmacy that provides
90-day supplies of maintenance medications and mail-out services; seven full-service retail
pharmacy locations; and two pharmacies that offer prescription pick-up only. Each of our
locations is staffed with an excellent team of pharmacists, technicians, and clerks that work
hard to provide great customer service. In addition, pharmacists working in the Community
Health Clinic pharmacies provide our patients with medication management.

S3OINID

JPS Connection makes your medications more affordable. With each prescription, you
may need to pay a small portion, or co-payment, for the medication. Not every medication
will have the same co-pay. However, generics are the best value, followed by brand name
medications. Some medications are not covered by JPS Connection, but they are still
available at a discounted price. Prescriptions need to be written by a JPS provider and filled
at the JPS Pharmacy.
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e JPS Pharmacy Mobile App: Using the mobile app you can create an account, refill
prescriptions, manage your personal information, and even download/print your
prescription history.

o Prescription Refills: We are pleased to offer online prescription refills for all JPS
Pharmacies. Please visit jpspharmacy.comto order your refill. If you do not know the
prescription number or need assistance, please contact the pharmacy at 817-702-3531.

JPS Health Network Pharmacy Locations
AlLJPS pharmacies can be contacted by calling 817-702-3531.

JPS Main Campus JPS Infusion Pharmacy South Campus

1500 S. Main Street 1450 8th Avenue Health Center

Fort Worth, TX 76104 Fort Worth, TX 76104 2500 Circle Drive

Open 24 hours aday, Monday - Friday =~ 8a.m.-5p.m. Fort Worth, TX76119

seven days a week Saturday - Sunday Closed Monday - Friday ~ 8:30a.m.-5p.m.

Saturday - Sunday Closed

Diamond Hill Medical Home

Health Center Northeast Tarrant Stop Six-Walter B. Barbour

3308 Deen Road 3200 W. Euless Boulevard Health Center

Fort Worth, TX 76106 Euless, TX 76040 3301 Stalcup Road

Monday - Friday =~ 8:30a.m.-5p.m. Monday-Friday ~8a.m.-7:30 p.m. FortWorth, TX76119

Saturday - Sunday Closed Saturday 8am.-5p.m.  Monday-Friday 8:30a.m.-5p.m.
Sunday Closed Saturday - Sunday Closed

Gertrude Tarpley-

Watauga Health Center Medical Home Viola Pitts-Como

6601 Watauga Road, Suite 124 Southeast Tarrant Health Center

Watauga, TX 76148 1050 W. Arkansas Lane 4701 Bryant Irvin Road N.

Monday - Friday ~ 8:30a.m.-5p.m. Arlington, TX76013 Fort Worth, TX 76107

Saturday - Sunday Closed Monday - Friday =~ 8a.m.-7:30 p.m. Monday-Friday ~ 8a.m.-5p.m.
Saturday 8a.m.-5p.m.  Saturday- Sunday Closed

lona Reed Health Center Sunday Closed

401 Stribling Drive

Azle, TX 76020

Monday - Friday  8:30a.m.-5p.m.
Saturday - Sunday Closed
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Duogc Khoa

Muc dich chinh ctia Dugc Phong Ngoai Tru dé cung cap dich vu thuéc men an toan va hiéu qua
cho céc bénh nhan. Dugc phong ¢6 10 dia diém: Mét Trung Tam Dugc dé cung cap thudc diéu
tri 90 ngay va g&i qua buu dién. Bay dia diém dugc phong ban 1€, va hai dugc phong cho bénh
nhan chi téi nhan thudc. Méi dugc phong ctia ching téi thi cé mét nhém dugc si gidi, dugc t3,
va nhan vién lam viéc rat cham chi dé cung cap tét phuc vu bénh nhan. Thém vao dé, nhiing
dugc si lam viéc tai cac Y Té Cong Dong cb theo dbi cac loai thuéc ma bénh nhan dang dung va
xac dinh bénh nhan st dung dung.

JPS Connection gitp thudc ctia quy vi dugc ré han. VGi moi mét toa thudc, quy vi tra mét phan
nhd, hay la phu phi cho thuéc. Khdng phai thudc nao cling ¢ phu phi giéng nhau. Tuy nhién,
thudc thong thudng cé gia tri cao nhat, sau dé la thuéc biét dugc. Mot s6 loai thudc khéng dugc
tra bai JPS Connection, nhung van c6 va dugc gidam gia. Toa thudc can dugc ky béi bac si ctia JPS
va mua tai Phong Thuéc JPS.

» Ung Dung Di Déng ctia Dugc Khoa JPS: Quy vi c6 thé xtt dung phan mém ng dung di
dong dé ma mot tai khoadn ca nhan, mua thém thudc, cap nhat théng tin ca nhan va van co
thé chuyén tai hodc in ra nhiing toa thudc trugc day.

e Mua thém thudc: Chang téi han hanh cung cap mua thém thudc qua trang mang cho tat ca
cac hiéu thuéc JPS. Xin vao trang mang jpspharmacy.com dé dat mua thém thuéc. Néu quy
vi khéng biét s6 clia toa thudc hay can gitp d&, xin goi dugc phong tai s6 817-702-3531.

Dia Diém Dugc Phong JPS Health Network
Tat ca cac dugc phong JPS cé thé lién lac bang s6 dién thoai 817-702-3531.

JPS Main Campus Dugc Phong JPS Truyén South Campus
1500 5. Main Street Thuéc Qua Mach Mau Health Center
Fort Worth, TX 76104 1450 8th Avenue 2500 Circle Drive
Lam viéc 24 gi6 trong mét ngay, Fort Worth, TX 76104 Fort Worth, TX 76119
bay ngay mét tuan Thit Hai - Thu Sau: Thit Hai - Thi Sau:

8 gitysang - 5 gidy chiéu 8:30 sang - 5 gid chiéu
Diamond Hill Thu Bay - Chti Nhat: Khong lam viéc Thi Bay - Chti Nhat: Khong lam viéc
Health Center
3308 Deen Road Medical Home Stop Six-Walter B. Barbour
Fort Worth, TX 76106 Northeast Tarrant Health Center
Thit Hai - Tha Sau: 3200 W. Euless Boulevard 3301 Stalcup Road
8:30 gidséng - 5 gid chiéu Euless, TX 76040 Fort Worth, TX 76119
Thu Bay - Chd nhat: Khong lam viéc Th Hai - Thit Sau: Tht Hai - Tht Sau:

8 gidsang - 7:30 gid chiéu 8:30 sang - 5 gi& chiéu
Gertrude Tarpley- Thur Bay: 8 gits sang - 5 gios chiéu Thir B4 - Chii Nhat: Khong lam viec
Watauga Health Center Chu Nhat: Khong lam viéc
6601 Watauga Road, Suite 124 Viola Pitts-Como
Watauga, TX 76148 Medical Home Health Center
Thu Hai - Thi Sau: Southeast Tarrant 4701 Bryant Irvin Road N.
8:30 séng - 5 gid chiéu 1050 W. Arkansas Lane Fort Worth, TX 76107
ThurBay - Chdl Nhat: Khong lam viéc Arlington, TX 76013 Thir Hai - Thi Sau:

Tha Hai - Tha Sau: 8 gidysang - 5 gid chiéu
lona Reed Health Center 8 gi® sang — 7:30 gids chiéu Thir Bay- Cht Nhat: Khong 1am viéc
401 Stribling Drive Thu Bay: 8 gid sang - 5 gids chiéu
Azle, TX 76020 Cha Nhat: Khong lam viéc

Thd Hai - Thu Sau:
8:30 sang - 5 gi& chiéu
Thu Bay - Chu Nhat: Khong lam viéc



When and Where to Seek Care

Adult and Pediatric Primary Care Centers/Medical Homes
Costto You: Low ©

$92JN0S\Y

The ideal place for managing your health care. Your primary care provider knows you and

your medical history best. g

e Management of chronic e Vaccines e Urinary tractinfections g>,
conditions (Diabetes, COPD, e Labwork e Depression/anxiety 3_
CHF, high blood pressure, e Regular/sports physicals e Pregnancytest g:
asthma, heart disease) e Dentalexams e Family planning =

e Colds, cough,and flusymptoms e Specialty care referrals e Preventative health screenings "s_

e Sinus problems e Prescription refills e Routineand follow-up care 5

e Ear eye andskinirritations e Backpain

e Eyeexams e Migraines

Urgent Care Clinic

Cost to You: Medium @O

This is immediate care for conditions that are not life-threatening; wait times are shorter than
the emergency room.

e Animalbites e Sutureremoval e Mild gastrointestinal/
e Bloodclots e Urinary tractinfections stomach distress

e Earpain e Vaginal bleeding e Colds, cough, and flu
e Minorburnsand lacerations e Eyerednessorirritation e Rashes

e Minorfractures e Mild abdominal pain/ e Skininfections

e Sorethroat pelvic pain e Sexually transmitted
e Sprainsand strains disease screening
Emergency Department

Costto You: High 90
This isimmediate care for life-threatening conditions, including heart attack and stroke.

e Traumatic injuries (Major e Highblood pressure with e Stroke-like symptoms
accidents, falls, amputation) headache or blurred vision e Psychiatric complaints:

e Headinjury e Kidneystones suicidal or homicidal

e Chestpain e Fainting (loss of consciousness) e Shortness of breath/

e Poisoning e Seizures breathing problems

e Moderate to severe burns
or lacerations

e Drugoverdose/alcohol
intoxication

e Severepain

e Severeallergic reactions

o Fatigue, weakness

e Confusion

e Dizziness
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Khi Nao va Pi Kham G Dau

Trung Tam Kham Téng Quat Ngudi Lén va Tré Em/ Trung Tam Kham Gia Dinh
Chi Phi cho quy vi: Thap ©
M6t nai ly tudng dé cham séc stic khde clia quy vi. Bac si gia dinh biét quy vi va bénh st cGia quy vi
t6t nhat.

Kham theo déi nhiing tinh trang
man tinh (bénh ti€u dudng,
Nghén phdi, cao huyét ap,

hen suyén, binh tim)

Bi cdm lanh, ho, va triéu chiing cim

Viém xoang
Tai, méat, va kho chiu da
Kham mat

Phong Kham Khan Cap
Chi Phi cho quy vi: Trung binh 06

Chich ngura

Xét nghiém

Kham téng quét thong thusng/
hay cho thé thao

Kham rang

Gidi thiéu di kham chuyén khoa
Mua thém thudc

Pau lung

Chiing dau mét nira dau
Nhiém trung dudng tiéu
Tram cam/lo lang

Thi nghiém c6 thai

Ké hoach gia dinh

Kham kiém tra nglfa bénh
Kham dinh ky va tai khdam

Day la kham ngay lap tuic cho céac tinh trang khong de doa dén tinh mang; thai gian chd dgi ngan hon
phong cap cuu.

Bi thu vat can

Mau bi déng cuc

Pau tai

Bi phdng nhe va vét thuong
bi tray rach

Gay xuong, niit xuong nhe
Pau c6 hong

Khoa Cap Ciru

Chi Phi cho quy vi: Cao 0006

Bong gan va cang gan (bap thit)
Cat bo chi may trén vét thuong
Nhiém trung dudng tiéu

Chdy mau am dao

Bi d& mat hay kho chiu

Pau vung bung nhe/

Pau viing bung duéi

Pau dudng tiéu hoa nhe/da day
Bi cdm lanh, ho, va cim

NGi ngda

Nhiém trung da

Kham binh viém nhiém do

tinh duc

Day la kham ngay lap tuc cho tinh trang de doa dén tinh mang; bao gom dau tim va tai bién mach
mau nao (@6t quy)

Chan thuang: (Tai nan 16n, bi té,
cat thdo bé chi)

Tén thuong dau

Pau vung nguc

Bing0 doc

Bi phong trung binh, ndng hay
birach da

Uéng thudc qua liéu/say rugu bia

Bi dau nhiéu

Phan ting di ing nang

Mét mai, cam thdy yéu stic

Bi tinh trang khéng nhan thic
rd rang

Chéng mat

Bi Ién cao huyét ap vdi nhiic dau
hay mat bi mo

San than

Bi xiu (mat nhan thuc)

Boéng kinh

Co triéu chiing giéng nhu bi tai
bién mach mau nao (dét quy)
Nhiing khé khan trong tinh
than,tam ly: tu tr hodc giét ngudi
Kho thé/suy ho hap



ﬁ myChart ‘ Your Electronic Medical Record

MyChart is a free tool you can use on a computer or smartphone
to access your health information. Features include:

E Virtual
0 Appointments

Medications Appointments gfril'rc:ary

Messages Billing

Virtual
Test Results 0 Urgent Care

Scan here to sign up for a free MyChart account at jpsmychart.org.

Having trouble logging in? Call 817-702-2478 (technical help only)
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JPS Connection
817-702-1001

24-Hour Nurse Advice
Y Ta Tu Van 24 gis

817-702-1100

Pharmacy Refills
Mua Thém Thudc

817-702-3531

Follow-Up Appointments
Hen Tai Kham

817-702-1100

T

Behavioral Health
YTETam Than

817-702-3100

Hospital Operator
Dién Thoai Téng Pai Bénh Vién

817-702-3431

Patient Medical Records/Release of Information
Ho6 So Bénh Nhan/Théng Tin Bugc Dua Ra

817-702-1013

Billing
Lé PhiBénh Vién
817-702-6704
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