
How to Use Pharmacy Services on MyChart

From the MyChart Menu 
on “Your Menu,” click on 

“Medications” under the 
“My Record” section.

Prescriptions ready for pick up 
will appear under “Prescriptions 
Ready for Pickup.“

To request a refill click on “Request refill” under a specific 
medication or click the green “Request refills” button at the top 
of the page.

Under “Current Medications,” additional notes can be viewed 
for each medication.
Ex: Fill is waiting for approval/Refill due soon.

Next, you’re brought to a 
page where you can select 
any additional eligible 
medications you’d like to 
request a refill on. 
Click “Next” when ready 
to continue.

You may enter any notes about your medications refill, how you would like to receive your medication, which 
pharmacy you use (notice pharmacy hours will be listed), and if you would like to pay now or pay later. 
*Note: You’re card will not be charged until your medication has been dispensed.

Once the medication is ready, you will receive a 
notification letting you know.
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